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En tiempos de crisis

iDefiéndalos!




CMetrix

Luiz Marcelo Marrey
Bienvenida
Gerente General Microsoft Chile

Silvio Rostagno
En tiempos de crisis lo principal es centrarse en el cliente
Gerente General D&S Retail Chile

Drago A. Eterovic
CRM: Una estrategia centrada en el cliente
Gerente Comercial CMetrix Business Solutions

Eduardo Hameau
Caso de Negocios Penta Vida
Gerente de Tecnologia y Soporte Penta Vida



There is only one boss.
The customer.

And he can fire everybody in the company from the
chairman on down, simply by spending his money
somewhere else.

Sam Walton (19181 1992)
Founder of Wal-Mart
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Global Competitiveness Index(GE1)

@ Indicador de performance de paises basado en renta per
capita y Ncapaci dadeso par a

9 Chlle en |a. pOSIClén 28, Stage of development
mas avanzado de ;T ;

1-2

S u d am é rl Ca Facior Efficlency Innovation

Institutions

7
8 Infrastructura
-
* .
-

Macroeconomic

@ Crecer depende de:
EDUCACION e
INOVACION

Buzinass
sophistication

galth and
primary
education

Markat size

Technologica

Financial market Goods markat
sophistication efficiancy
Labor markat efficiency

m"mm Chila " Economies in transition from 2 1o 2

Source: World Economic Forum (2008-2009)




Microsoft : apoyo a innovacioniedus
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